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Appendix E: Database, File & Report 
Specifications 


This appendix contains a quick reference of the database, file, and report 
specifications for Call Accounting. 


The following table is a list of the Call Accounting databases including their 
filenames and descriptions. 


Table E-1 
Database specifications 


Database Name Disk Filename Description 


Billing Database BILLDB1.DAT Contains all employees’ 
details 


Customer Directory CUST1.DAT Contains customers’ 
details 


Telephone CONFIG.DAT Contains information for 
Configuration your telephone system and 
Database costing 


Other Billable Items ADDMDR1.DAT Contains manually 
entered billable items such 
as credit card calls 


Call Detail File DETAIL1.DAT Contains the raw call 
detail records as output 
from the Meridian 1 


—continued— 
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Table E-1 
Database specifications 


Database Name Disk Filename 


Call Database MDR1.DAT 


Communications MDRCOMM1.DAT 
Database 
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Description 


Contains call details in 
normalized format (each 
call from the Call Detail file 
is changed to normalized 
format and is appended to 
the Call Database; after 
the last record is 
processed the Call Detail 
file is erased 


Contains the parameters 
which allow Call 
Accounting to collect call 
records from the Meridian 
1 or buffer unit 
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The following is a list of reports and the file extensions associated with them. 


Table E-2 
Report layout 


Extension Report 
Extension Detail Report 
Exception/Chronological Report 
Department Summary Report 
Trunk Detail Report 
Division Summary Report 
Trunk Utilization Report 
Corporate Summary Report 
Account Code Summary Report 
Undisbursed Verification Report 
Undisbursed Summary Report 
Customer Directory Report 


Authorization Code Report 


Trunk Graph Report 


Account Code Report 

Billing Database Report 

Tandem Tie Report 

Configuration Diagnostic Report 
Location Summary Report 
Frequently Called Numbers Report 
Customer Summary Report 


—continued— 
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Table E-2 
Report layout 


Extension 


Report 

Digits Detail Report 

Calling Line Frequency Report 
Export Detail Report 

Calling Line Summary Report 
Ring Time Summary Report 
Call Duration Summary Report 
Hold Time Detail Report 

Hold Time Summary Report 
Unanswered Call Detail Report 


Unanswered Call Summary Report 


Area Code Summary Report 


Account Code Summary by Extension Report 


—end— 
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